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What This Means To Support

Provides basic process descriptions on
the support functions
» As a reminder to those supporting the functions

» As a starting point for backup when someone
else needs to pick up support of a function

#» To maintain the quality of support
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What This Means to You

Administrative Support Process

m Part of day-to-day operation of the CAIS application.
Responding to user calls

CAIS Website Software

m Periodic updating
Enhancements/Corrections
Additions of new facilities
Changes to data element references

Training
m Inspector Training
m  Administrator Training



Keep CAIS Application Functioning

- Hardware

DOE GTN

Database

TST920

Yourdata |

Application Server

PRO920

CAIS Application

Brower

Web access to CAIS
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Track and Control Changes

Software

Enhancement List

BUG/
Enhancement Category/
1 |Ho Description Requestor Priority | Effort System Completed | Release |Comiment Date Entered
Top Five
149358  [Create a FIMS to CAIS update program. ser Conference P Enhancement 1 Gary
I List Screen - | need capahility to sort fram the
IUList screen. You hawe the fiter, which is nice, but|
need to sart (.. tracking # component; location; Top Five
1501937 |equipment 1D, ete). Jane Mationsr 2 2 4 |Enhancement| 3752007 | Web 1.6 |1 Jane BI27/2006
Allow IUs to be retrieved by tracking number from the Steve Tap Five
151|914 |Asset Listtab for the U Screen (Alt 1), PattersoniPantex Enhancement| 111162006 | Webh 1.2 |1 Steve
IV Entry Screen - We wark this screen from top to
hottorm and don'twant to have to scrall hack to the
top to cantinue on. Meed the huttons on the bottom
where they were, Atthe MINIMUM we need a SAVE  |Dan Sopen™NTS T Top Five
152|954 |putton on the bottom. Hinojosa/Pantex 1 2 |Enhancement 2 Billy Ray FI27/2006
1
RELEASE NOTES

Release Notes

SYSTEM NAME: CATS Web

Application Version #

Developer Name(s): Een Fowe

14
Database Version # Were Database Changes Needed? Yes
Date: 03/23/2007 Are Documentation Changes Needed? Yes User Guide and Test Cases

Description

The Site Asset Costs by WES report now breaks propetly when vou run it for assets with the same Asset
1D but with different Area [Ds.

The Asset List for Asset Mamtenance remembers Filtering after vou go to detail and then back to the list

If vou type a lower case letter for a RS Means Assembly item in type search, you now get results.

Aseet Group has been added to the Asset. [tis filterable for all displays of the aszets and is displayed on
all IU and Asset Level Reports. [tmay be mantained via a new selection under tahle mamtenance.

Testing Identifier #

F Bug
no doc. changes

F 2005
no doc. changes

F Bug
no doc. changes

F an7
Screen changes

F 1005
nio doc. changes

Automatically check each item in the results when filtering for the Summary Condition, Asset Lewvel and

IU Level Repotts.




Testing

m [est Cases
m [est Status
m Defects

ADMINISTRATIVE USER TEST STEPS

Step Description Expected Result Pass /Fail Date
Tested
AL Compare the Screens should be | F - the "Coverage (%" is missing on the TR NN S
deficiencies in current the same web version
and webh versions
F-49 Added Coverage F ETEINENT
% to the
Deficiencies
screen and to the
I Dretail Reporg.
REGULAR USER TEST STEPS
Step Description Expected Result PassFail Drate
Tested
[WR] Lag in a5 a regular F
user
VIEW ONLY USER TEST STEPS
Step Description Expected Result Pass/Fail Date
Tested
W Ladg in as a view anly F
user
R-145 | added the F —werified that the release version does 281.3me
release version to appear on hoth
the Login and
Logout screens.
SEF. ACCEPTANCE TESTING EESULTS
Step Description Expected Result PassFail Drate
Tested
AT I Detail Screen -
Spacing is confusing.
owe titles and fields
closer together. Also
decrease space
hetween lines, if
possible.
R-45 I adjusted the F TIOEME

spacing to make it
rmore readahble.
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Special Processes

m Annual CAIS import of building model system
percentages from the RS Means

m Annual Costing Process for Lawrence Livermore
National Lab (LLNL)

m Annual export of deferred maintenance costs
and system deficiency information to FIMS

m Naval Reactor process for CAIS
m FIMS Ad Hoc Reporting
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Maintain the Quality of Support

m [nternal audits

m External audits
SElI CMMI

Project Planning

Project Monitoring and Control
Requirements Management
Configuration Management

m Process and Product Quality Assurance
m Supplier Agreement Management

s Measurements and Analysis




